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Part F: General Terms & Conditions of Business

Listed below are our general terms and conditions of conducting business
on for the Distributor at the time of initiating the distnbutorship. The

The company will designate an Area of Operal

Distributor is required to restrict his operations to his designated Area of Operation only and should not venture
beyond the area designated However, subsequently, the Distributor can alter his Area of Operation but only after
prior discussion with the responsible company official

The company will appoint a Termitory Sales Manager (TSM) to serve the Area of Operalion designated to the
Distributor. White the TSM will be first point of contact for the Distributar and should be able to resolve all queries of
the Distributor, the Distributor can at any point contact the other salas officials of the company responsible for this
area. Further, for any queries the Distributor can contact the Head Office of the company by sending email al

customercare_uacisandb@universalagri.in or by calling the Customer Care Helpline at +81 836928400

In addition 1o the TSM, the company may appoint one of more parmanent/ lemporary sales taam members Lo senve
the area as it deems fit The sales team members will primarily focus on conducting sales promotional activities in
the area and engaging with existing or potantial customers. The Distributor will be required to support the local sales

team by guiding their sales promotional aclivities
The Distributor can place his orders with the respective TSM aither verbally of In wriling or through any documanted
communication. A confirmation of the material ordered by the Distributor will be shared with him on his registerad
mobile via SMS/ Whalsapp al the time the order is entered inlo the company’s CRM solution. In case of any |ssues,
the Distributor Is required lo contact the TSM urgently afler recalving the Intimatian
The campany will deliver material only against canfirmed orders placed by the Distributor with the TSM. In casa the
Distributor ever receives any malerial nol ordered by him, either in terms of quantity, packing sizes, or products, the
Distributor s required to inform the company about the discrepancy, within 48 hours of racaiving the material by
sanding omail af customercars_uncisandb@@universalagriinin the absence of any such smails of other
documented communications, il will be asswmed thist the malorial received was as per ordan placed
The company may deliver matedal sl the location apecified by the Distributor through 30 party ransporien eithes in
full or part load at the cost of the company. Al the point of receiving the material from the ranspomiern, tha Thatribuion
will be required to physically inspect the matenal and check the quantity, weight and conditian of matasrniel

The company will only dispatch matenal which are in saleable & Ll

4 good condition, So, it any damaged matetal
received by the Distributor, it is likely that the goods got damaged in transil. in :,u.l:h.,a situation, tha Dh;.l‘.ﬁbtm
should not accept the matenal and should urgently Inform the respactive TSM of the company about the damage. 11
the Distributor accepts the material from the transportor, it should be only untier axprass irmtructon ol Yl Teapecieg

Temilory Sales Manager. Further, the Distributor is requined tosend email at customercare,

may make the appropriate adjustments in it books of accounts

The company will send a hardcopy of

nl customercare_uacisandb@universalagriin.in the &
it will be assumed that the material received is as per |
area of operation of the

racetving the material by sending email
emails or other documented commurications,

this incident within 48 hours of recelving the material. In the absence ol any such amalls or olher documentiad
communications, it will be assumed that the material recetved was not damaged in anyway
The Distributor may be required to pay io the transporter the freight charges as directed by the company al the point
of accepting delivery only after inspection of material The Distnibutor may be reimbursed the freight paid either by

way of deduction from the bill or through a Credit Note
If the Distributor reports to have received any material not ordered by him or any material
the same is verified by the responsible company official, the company may take back the material in question and

damaged n transi, and

the invoice along with the materal. On receipl of the invoice, Distribulor is
required to reconcile the quantity, packing size and product mentioned on the invoice with the material received. In

case of any discrepancy, the Distributor is required fo inform the company aboul the wm.mgi

The company will issue an official Price List of its products covering the Distrib -_“
f this Price List sither from the respective

beginning of each season. The Distributor is required to obtain a copy o

are_uacisandb@universalagri.in.. The company will invoice its

TSM or by sending an email at customerc
Price List. The Distributor should not expect any prices other than

the prices mentioned on the

products only at
unless there is a

those mentioned on the Price List

documented communication of the same lssued by the Head

Office of the company.
] chemes covering the Distributor's area of operation. These

y from time o time, jssue benefit s
banefits are typically linked to prompt payments and bulk sa
of these schemes from the respective TSM or by sending email al customer
The company will provide these benefits only by following

scheme. The Distributor should not expect any benefits other than those

docu untmﬁonafmusamalssuedmrmHmorﬁcaNMammpany. :
by the prices and benefits/ schemes mentioned on documented official
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will provide a standard credit period of 60 days from
s for paying dues within 60 the details of a

18. The Distributor is required not to enter into any financial transactions with any
wmﬁmﬂwm.mrmmﬂhw
company will not be liable for the outcome of such transactions

24. In addition to these, the company may from time to time issue communications
policies which may, from the date of such communication, supersede any business
followed by the company including but not limited to the ones mentioned above

25. Disputes, if any, will be subject to the jurisdiction of the courts of Kolkata,

(Name of Representative’)
that

have read, understood and agreed to all the terms &
;'. ‘N| information provided in this form as well as in the
the best of my knowledge and understanding

{Signature of Representative of Distributor”)
















