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Father : KAILAS KHANDELWAL
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y ¥/ Male
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Part F: General Terms & Condilions of Business

and conditions of conodur Hingg Businoas
of Oparation for the Distilutor of U ine of Indliating the distntatonstip, The
donigriated Aran ol Qperstion oy and should not weure

ur gerniaral Lorms

Tha company will designate an Araa
Dhstributor raquired (o rostrict his operatlons 1o His .
basyond the area designslod, Howiver slinoquontly, hw Digtnbulor csn allayr i Aran ol Cipmration bt -mly e
prnor discussion with the responsitle campany officlsl
The company. will ppoint o Terilory Seles Manager (TOM) 16, serve the Artss of Crparation desgratad 1o hae
Distributor. While the TSM will e firat pratrl of contact for the Distributar ang shautd tay abibo Wy riesckbve oy ries of
the Distibutor, the Disirbulor can ol any poind contisct the aofhor aoles officiols of the comgarny responsitido for this
arma. Furthiir, for any queres the Distributor can contact the Head Office of the comnpueyy by sanding ol st
Countarmiar Care Helpline of +§1 8336029400
lnarm ruritbers 1o sarve

Customorcars uac h-mntllma‘lmllwnm.ll.uun In or by calling the

:rr-.:l-hnrl'm i the TEM, the company may appoint one o mors parmanont/ lemgotary salos

rr.l-- .r|l.l-“.I -JlI III I-Ii'mll'. 1-I‘ Tho sales tearm moembers will primarily focus on congducting sales prometional sotivition in

Mty ol o ¢ "f!-l'f"lf.r with axisting or potentisl customens, The Distributor will bo requited o suppon e local unley

L ¥ guichingg thair malon pramobional activilies

an place his ordars with (e respactive TEM either verbally or in wittling oF through any documentsg
dared by this Distribulor will be ',h.au-_-d with him on e testjintarrmed

anterad into the company’s CRM solution. In canse of Ny iRSuas,

Caiving the intimation

The Diatribwutor ¢
communication, A confirmaltion ol thas matarial or
mobile via SME/ Whatsapp wl the time the ordear in
raquired o contact the TSM urgenitly afier re

fliver matarial only againgt confirmed orders placad by the Distributor with the TSM, In case the

P any mitarial nol ordersd by him, either in terms of quantity, packing sizes, or products, fhe
M the company: about the. dise Tapancy, within 48 hours of recswing the mastarial by
reare_uaclsandb@universalagriinin the absence of any such emails or clher
5, It will be assumad thatl the materal reCeivisd wan an per orden phlﬂ'?f’u

location specified by the Distributor through 3rd party ransponen sither in
of receiving the material from the transportar, the Distribulor

the Distributor is
The company will de
Distributor ever recaives
Distributor is required to infc
sending osmail a custome
documented Communicalion:
The company may deliver malerial at {hies
fuﬂ :Jf part load at the cost of tha company. Al the point
W 28 requires (8 s1Ca1 e
received by the Distributor, it is Irkf;|‘; that .T'hf: ,}:I-j.:d :rlhf y :ij e o0, W-any STmgRd TR W 9
should not aceepl the material and should ure ‘:n;i ; T f; - Jlu-r amd-q‘:d i Im:n,n'l [P SUCHY ) SRS NI SRR IR
the Distributor accepls the material ﬁr;m the l.rJ- .f L. Yr r‘; ‘H‘"l"l « i “:Bp.emlm TEM of the fzm_»panw,r about the uarr\-‘mle_ .
Territory Sales Manager. Further, the Distribite :r:i, o ”j oo L_'c only under axpress instruction of the eacive
this incident within 48 hours rI)F .r:~r'f,;;wnt I::r: r-'“::‘-"l'“-‘)‘mdﬁr—nal.la]custqmarcara_uacls_andh{@unwamalagﬂ-ll'i
pibwddelyansisdi Sl e L I ,,j‘ 2 fnal .r:a...ln the absence of any such emails or olher documented
c cations, it will be assumed that the material received was not damaged in anyway
The Distribulor may be required to pay to the transporter the freight charges as directed by the company at the point
of accepting delivery only afler inspection of material. The Distributor may be relmbursed the frelght paid either by
way of deduction from the bill or through a Credit Note
If the Distributor reports lo have received any material nol ordered by him or any malerial damaged in transit, and
the same is verified by the responsible company official, the company may lake back the material in question and

may make the appropriate adjustments in its books of accounts
The company will send a hardcopy of the invoice along with the material. On receipt of the invoice, Distributor is

required to reconcile the quantity, packing size and product mentioned on the invoice with the material received. In
case of any discrepancy, the Dislributor is required to inform the company about the issue within 48 hours of
receiving the material by sending email at customercare_uacisandb@universalagri.in.In the absence of any such
ernails or other documenled communications, it will be assumed that the material received is as per invaice

The company will issue an official Price List of its products covering the area of operation of the Distributor at the
beginning of each season. The Distributor is required to obtain a copy of this Price List either from the raspective
TSM or by sending an email at customercare_uacisandb@universalagri.in.. The company will invoice its
products only at the prices mentioned on the Plrme List. The Distributor s_hogld nol expect any prices other \'narl:j
those mentioned on the Price List unless there is a documented communication of the same issued by the Hea

Office of the company.
benefits are typically linked to prompt payments and bulk sale volumes. The Distributor is required 1o oblain coples

i i | isandb@universalagriin..
he respective TSM or by sending email al customercare_uacisant _ _
oo lhese benefits only by following the specific terms and conditions mentioned in the

uld not expect any benefits other than those mentioned on the scheme unless there isa
ad Office of the company

The company may from time to time, issue benefit schemes covering the Distributor's area of operation. These

The company will provide
scheme. The Distributor sho
enefits/ schemes mentioned on documented official

documented communication of the same issued by Eh?tht:J

' sanction the prices an .
bl gghegnl?;r the Head Office of the company. The company will be under no obligation lc{:f‘::;?:ﬁai
Cor_ﬂmunlcatlon$ ibutor on prices or benefits/ schemes not mentioned on any official mmmumcauo:m is e
sl e P gy Distributor’s area of operation. If the local sales representative commiis Y
B d to obtain an official communication of the same

mpan utor : .

i il e sychemes the Distributor is require :
. sis of such commitments

or crossed chegues drawn on

if in any

{or is required to obtain a Money

ecial prices or benefits/ !
isse.;ued bf; the Head Office of the company before acting on the b(aRTGSf il
The company will accept paymen b,
any banks other than cooperative banks.
special circumstances, the company agrees t
Receipt of the company for such payments from

Iy through Fund Transfers
2k Tr?e company will not accept any paym

i he Distribu
o accept payment in cash, the | :
thel?:ompany official accepting this payment
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ise tallies with 1D Proof
e valid on the date of form
not, proof of application fo
. ) on for renewal has been collecled
Signed and stamped e

=tatement of primary bank account(s) of business

Nann-_- on account tallies with 1D Proof

Pariod is for last 3 months

Primary bank account of busingss with significant ransactions

Signed and stamped

Blank Chegues

3 cheques
Not of any cooperative banks

Contains valid signature of representative and stamp
Contains no date
Security Deposit has been collected

Effect on Existing Network
Name of
Distance from the neares

the nearest distributors (can be more than 1)

{ distributors

ompany Official

Name of Company Official
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