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Listed below are our general ferms and conditions of condlicting

business
. The company will designate an Ares of Operation : i . I .

Distrbutor is requirsd to restict his operations mmmmﬂ; time of Initiating mmh The

beyand the area designated. However, subsequently, the Distributor cun ﬂwﬂ only and should nat venture I

prior discussion with the responsible company official Arza of Operation but only after
2 The company will appoint a Temitory Sales or tos A :

Distributor. While the TSK wil be first point dml rwr{:aurlhmmﬁ: i o femm e s |
the Distributar, the Distributor can at any paint contact the other sales oficial of the etz noad ;
e oprtner, Tor sy queries the Distribulor can confact the Head Offic of the compiny oy sondog oot 1
customercare_uacisandb@universalagri.in or by calling the Customer Care Helpline af +91 8336928400
in 2ddion Ip the TSM, the company may. appoint one or more parmanent/ temiporary $ales team member to sere
the area as |t deems fil. The sales team members will primarily focus on conductinig sales promotional activities in {
the area and engaging with existing or potential cusiomers. The Distributor will be required to support the local sales
t=am by guiding their sales promotional actiyities i : :

4. The Distributor can place his orders with the respective TSM elthier verbally or in writing or through any documented
tommumnication. A confirmation of the material ordered by the Distributor will be shored with him on his regisierad
mobile via SMS/ Whatsapp at the time the order is entarsd i the company’s CRM salution. In case of any lesues,
tha Distribitor is required to contact the TSM urgantly after-receiving the inlimalion : .

5. The company will delivar material oty against confimmad orders placed by the Distributor with the TSM, [n case the
Distributor ever receives any material not ardered by him, either in terms of quantity, packing sizes, or products, the
Distributor is required 1o inform the company about the discrepancy, within 48 hours of receiving the material by
sending emall al customercare_uacisandbg@universalagriinin the ahsence of any such emalls or Gther
dooumentad communiealinns, iLwill ba assumed that tha material recelved was as per orders paced

6. Tha company may daliver matarial at the location specifisd by the Distributor through 3rd party transportees aithar in r
full ar part load at the cost of the company. Al the paint of recelving the malerial from the transporter, the Distributor
will e required to physically inspect the material and check the quan tity, wetght and condition of matarial supplied

7o The company will only dispatch materal which are in saleable & good condition So, il any damaged malerial is ever
recelvad by the Distributor, it is likely that the goods got damaged in transit, In such 8 siuation, the Distribetor 1
should not accept the moterial and should urgently inform the respective TSM of the company about the damage. If I
the Distributor accepts the matsral from the ransporter, it should be anly under exprass instruction of the respeciive
Territory SalesManager. Furhier, the Distributods requiediosend emailsicusiomercare_uacisandb@universalagriin
this incident within 48 hours of recening the material. In the absepce of ary such emails o ‘other documented
comeruncetions, itwill be assumed thal the materipd received Was not damaged in anyway

B. Tha Distibulor may be required fo pay ta the trensparter the fraight ¢hares as dirsctad by the company at the poin!
of actapting defiveny-anly sfter Inspection of material: The Distribular may be reimbursad the freight paid sither by
wiay of daduction from Ihe bill orthrough a Credit Note ' o

8 the Distribulor reports- to have received any materal not ordered by him or any matertal damaged in rangi, and
the same |s verified by the responsibla company offical, the compsny may take back tha material in gueston and
may make the appropriate adjustments in ils books of sceounts

10. The company will send a hardcopy of the Involce along with' the material On receipt of tha invoice, Distrbutor i
required (o reconcile the guantity, packing size and product mentioned on the invoice with tha material received. In
case of any discrepancy, the Distributor is reguired to-inform the company aboul the lzsue within /48 hours of
receiving the materiai by sending email al customercare_uacisandb@universalagri.in.in the absence af any such
emails or other documented communications, it will be assumed that the material received is as per invoice

11. The company will issue an offical Prics List of s products covering the area of operation of the Distributor at the
bBeginning ol each saasan. The Bistibulor |s requirad to oblain & copy of this Price: List either from the raspective
TSM or by sending an emall al customercare_uacisandb@universalagriin.. The company will invoice its
products only at the prices mentioned on the Price List. The Distrbutor should niot expect any prices other than
those mentionad on the Price Lis! unless there is a documented oommunication of the same issued by the Head
Ciffica of the company

12. The company may from time o time, issue benefit schemes eovering the Distributor's area. of opralion. Thesa

benefits are typically linked to prompt payments and bulk sale volumes. The Distibutor is required to abtain copies
of these schemes from the respective TSM or by sending amail at customercare_uacisandb@universalagri.in..
The company will provide these benefits only by following the specific terms and conditions mentioned i the:
scheme. The Distributor should not expect sny benefils other than those mantioned on the schems unless thereis a
documented communication af the same issued by the Haad Office of the company, o

13. The company will only sanction the prices and benefits/ schemes mentioned on documented  official’

vommunications lssued by the Head Office of the company, The company will be undar no obkgalion lo accapl any

ciaims by the Cisinbutor on prices or benafits/ schamas not mentionad on any official communications issued by the.

Head Office of the company for the Distibulor's area of aperation. If the Incal sales representative commits any

special prices or benafitel schemes, the Distributor s required 1o oblain an official communication of the zame :

issued by the Head Office of the company before acling on the basis of such commitments B

any banks otter than cooperative banks. The company wil not accept any payments in cash. However, f in any
Fpeclal aircumstances, the company agrees to accepl payment in cash, the Disiribulor s required 1o ottain a Maney
Receipt of tfe company for such payments fram the company official acceptir 1his payment
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Pasal Surakeha Kendrs
Gow=khurd, Chatra







