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required fo reconcile the quantily, packing size and product menlioned on the invoice with fhe matsrial recelved. In
case of any discrepancy, the Distributor is required lo inform the company aboul the issue within 48 hours of receiving
the material by sending email at customer.care@universalagri.in In the absence of any such emails of E
other documented communications; it will be assumed that the malenal received is as per invoice
The company will issue an official Price List of its products covering the area of operation of the Distibutar al the
beginning of each season. However, the company may revise the Price List from time to time. The Distributor s
required to obtain a copy of this Price List or revisions made thereafter either from the respective SO or by sending
an email at customer.caref@universalagri.in The company will invoice its products only at the prices
mentioned on the Price List. The Distributor should not expect any prices other than those mentioned on the Price
List unless there is a documented communication of the same issued by the Head Office of the company
The company may from time fo time, issue benefit schemes covering the Distributor's area of operation These
benefits are typically linked to prompt payments and bulk sale volumes. The Distributor is required to obtain copies of
these schemes from the respective SO or by sending email at customer.care@universalagri.in Thecompany
will provide these benefits only by following the specific terms and conditions mentioned in the scheme.
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