UNIVERSAL AGRO CHEMICAL INDUSTRIES

16 No,, India Exchange Place, 3rd Floor, Room No. 6,
Kolkata — 700001, West Bengal, India

Waebasite: www.univarsalagri.net
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L 0 Form along with the following mandatony documents
'Signed copy of 1D Proof (Aadhaar Card! Passport/ Driving Licensa)
Signed copy of Address Proof (Asdhasr Card/ Passpor)
Siane y, of PAN
Signed copy of GST Carificate (it applicable)
5. Signed copy of Pesticide License
‘6. Signed copy of Micronutrent Licénse
‘7;!‘ Statement of pimary Bank account(s) of business avidencing debit and credit
transactions, for the last 3 months '
_ Signed copy of registared partnership deed
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Memorandum and Articies of Association
llowing representative to act and sign on behalf of the compan




i TDIES

PART C: MARKET INTELLIGENCE & ¢
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29) Pleasa share if you have any suggestions to improve business
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any banks o ' ] Banks. The company will not accept any payments in cash. How

PART F: GENERAL TERMS & CONDITIONS OF BUSINESS

Listed below are cur genarsl lems and conditions aof conducting business )
{. The company will designate an Area of Gpsaration for the Distributor 2t the ima of initatng the distibutorship, The
Distritwior s required o resiid his pperations to his designated Areaof Operation only and shoutd not ventura beyond
fhe ared designated. However, subsequently, the Distributor can alter his Area of Operalio
diecussion with the responsibie company official
2. The company will appoint a Sales Officar (SO} to serve the Araa of Dperation designal
SO will be first point of contact for the Distributor and should be able to rescive all
Distributor can gl iy point contact the sanior sakes officiats of the company responsible for i
gueries  the Distributor can contact the Head Office of ihe company Oy
cmmr.un@unwmﬂlgﬂ.ln or by calling the Customer Care Helpline at +91 8336929010
i In additon io e SO, the company may appoint oné or more permanent/ temporary sales eam TS
area a5l deams fil. The sales leam mambars will primarnily focus on condudling sales ;
area and engaging with axisting or potential customers Tha Distributor will be required ta support the lo
by ouiding their sales promotional activilies
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ication. A confimmation of the material ondered by the Distributor will be: shared with him on his reg
mobile via SMS/ Whatsapp at the ime e order is entered the company's CRM solutien, In
{he Distributo: s required 1o coniact the S0 urgently after receiving the mbimabion
% The company will delver matariat only against confirmed onders placed by the Distributor watn the &0. In casa the
Distribuior aver recaives oy malenial not orderad Dy him, aithar D larme of quantity, packang Sizes, of products, ihe
mry Bhoit the discrepancy, within: 48 hours of receiving he material oy
sorading emal at customer.carsf@universalagri.in in the Sbsante of any such emakis or other documanied
m.nmmmmmmﬂmmmwas as par orders piaced
comparry may deliver material al the iocation specified by the Distributos through 3rd panty transporers githar in
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7. The company will orly dispaich materiel which ara in saleabie
racetved by the Distributor, it is likely that the goods gol dam sich a situation, the Distributor snouid

aged in transit In s
not accept the matenal and should urgently inform the respactive SO of the company about the damage. If the
Distributor accepts the material from the transporter, it should be only under sxpress instruction of the respeciive S0
Eurther. the Distributor is required to send amail st customer.care@universalagri.in on ihis incident within
48 hours of recaiving the maternal. In the absence of any such amaile or ather documentad communications, it will be
-assumed that the matlerial recaivad was nol damaged in anyway
fi. The Distributor may ba required fo pay fo the transporier he fraight charges at
after inspection of malssal. The Distributor may De reimbursad for
daduction from tha hill or through a Credit Note
3. !mm reports (o have recaived any material not ordered by him or any
‘same is varifisd by the responsible company official, the company may take back the material in
_ make he appropriate adjustments in its books of accounis
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m:n.iﬂln reconcile the quantity, packing size and product mentioned on the Involce with the malenal re
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